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Fitzgerald Frisby Landscape Architecture (FFLA) are committed to 
achieving positive social and environmental outcomes. We achieve this 
in the following areas 
• In the way our office functions
• Through the outcomes of our project work

We have adopted the United Nations Developments Goals as a 
framework for action as we ‘think global and act local’. In this report our 
performance is assessed against each of the seventeen sustainable 
development goals, including the identification of performance 
measures.  

Our approach to issues, proposed actions and measures of our 
commitment have been developed by FFLA directors and staff.



FFLA Environment Report 2018

2

1. No Poverty
2. Zero Hunger
8. Decent work and economic growth
10. Reduce inequalities
12. Responsible consumption and production
FFLA are fortunate to be located within a developed economy with 
relatively low levels of poverty and hunger.  We believe it is important to  
continue to consider the source of the products we purchase and specify 
as these can have a direct impact on poverty and hunger.
• Prioritise local suppliers
• Prioritise suppliers with social or environmental credentials

Performance measures
• All office coffee is sourced from local business Eureka Coffee who 

provides Fair Trade and Australian grown supplies.
• Our office uses only accredited 100% recycled paper.
• We source Apple computers and office equipment from manufacturers 

with a commitment to supporting ethical labour practices. 
• Office ‘e waste’ and printer cartridges are recycled using local council 

recycling programs.
• FFLA don’t support unpaid internships as we believe this is 

exploitation and disadvantages different groups

3. Good Health and Well-being
Good design can achieve multiple community health benefits. In our 
project work we consider the physical and mental health benefits of our 
projects. 
• In the FFLA work environment we provide the following:

• FFLA has a workplace environment which provides flexible hours 
for staff to promote a healthy work/life balance.

• Bicycle storage, end of use showers and staff lockers are provided 
within the office. This enables staff to walk, run or ride to work or to 
take a break and enjoy the local parks during the day.

• Through FFLA project work we advocate the following: 
• Promoting community engagement in projects to foster ownership 

and connectedness of individuals within their community
• Advocate for health, active community outcomes such as the 

importance of paths, trails, sports facilities as well as access to 
community buildings, aged care facilities and hospitals.

• Inclusive designing which considers the needs of people of all 
ages and abilities.

Measures
• During 2017 100% of master planning and streetscape projects 

completed by FFLA incorporated community engagement. 
• In 2017 Western Metropolitan Regional Trails Strategy was shortlisted 

for an Urban Design Award which we believe reflects the inclusive 
project methodology and focus on community and health outcomes.

• During 2017 75% of full time staff walked or rode to work at least 4 
days a week.
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4. Quality Education
FFLA believe access to quality education and whole of life learning is an 
essential part of life.
• In our project work we promote the creation of high quality outdoor 

spaces within education projects. This includes the creation of 
outdoor learning spaces.

• FFLA staff are encouraged to make contributions to landscape 
architecture programs

• We support ‘work experience’ programs for secondary school 
students

• All FFLA staff can use at least 20 hours a year paid time off for 
volunteer services. 

Measures
• All landscape architecture staff have completed or are in the process 

of completing tertiary qualifications.  
• Since 2007 FFLA staff made presentations and contributions to 

landscape architecture courses RMIT, University of Melbourne, 
Deakin and QUT.

• Since 2015 FFLA has supported workplace engagement programs as 
part of the ‘Professional Practice’ subject at RMIT and University of 
Melbourne.

• In 2017 Mark Frisby participated in the program review of the 
landscape architecture course at Deakin University.

• FFLA pays for staff to undertaken CPD at local and national events.

5. Gender Equality
We believe in gender equality within the workplace, and within broader 
society.
• We promote gender equality in the workplace and believe in equal 

opportunity regardless of gender.
• FFLA provides primary carers with an additional 2 weeks (above 

government requirements) maternity leave.
• FFLA provides secondary carers with an additional 2 weeks (above 

government requirements) maternity leave.
• FFLA is a proud financial supporter of the AILA Gender Equality 

Project

Measures
• Since 2015 FFLA has an equal or higher ratio of female to male staff.
• In 2017 FFLA updated it’s Equal Opportunity Policy 

FFLA is a proud supporter of the 
AILA Gender Equality Project
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6. Clean water and sanitation
14. Life below water
The planning, design and management of healthy water catchments is 
central to FFLAs design approach.
• In the FFLA work environment we provide the following:

• Our office fit out includes low water use taps, appliances and hot 
water systems shared with other tenancies.

• Toilet facilities are shared with other tenancies and feature low 
water use products such as waterless urinals.

• Through FFLA project work we advocate the following: 
• The creation of healthy catchments through Water Sensitive 

Design initiatives.
• The inclusion of locally indigenous species and drought tolerant 

plants which don’t require irrigation.
• Our coastal projects consider the impacts of human activities on 

marine environments including the impacts of climate change.

Measures
• Examples of clean water projects in 2017 included the following:

• Rainwater harvesting using underground or above ground tanks 
have been included as part of project sustainability initiatives. 
Collected stormwater has been used for toilet flushing and 
irrigation to reduce consumption of potable water. 

• Rain gardens, wetlands and swales have been used to treat urban 
stormwater runoff. 

• Locally indigenous and drought tolerant plant species are selected to 
for their low water requirements.

• We experiment by testing the drought tolerance of office plants

7. Affordable and clean energy
FFLA advocate for inclusion of wind, solar, bioenergy and other forms 
or renewable power as part of sustainable cities and sustainable site 
developments. This extends to our commitment to not work on projects 
related to the mining of non-renewing resources.

FFLA moved to the Parkville office in 2015. The office was selected due 
to the office refurbishment being undertaken which targets a 4.5 Star 
NABERS Energy Rating.
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9. Industry innovation and infrastructure
FFLA advocate for walking, cycling and public transport infrastructure 
as well as green infrastructure an essential component of a liveable city.  
We promote the following 
• In the FFLA work environment we provide the following:

• Bicycle storage, end of use showers and staff lockers are provided 
within the office. This enables staff to walk, run or ride to work or to 
take a break and enjoy the local parks during the day.

• FFLA has an office bike for staff use.
• FFLA has office public transport tickets for staff use to access 

meetings and events.
• Through FFLA project work we advocate the following: 

• Plan and design new and upgraded pedestrian and bicycle trails
• Consider whole of life costs and advocate for the use of robust 

materials with low recurring maintenance needs
• Our projects incorporate products using recycled material such 

Replas and Playmatta

Measures
• Over 250km of trails were analysed as part of the Western 

Metropolitan Regional Trails Strategic Plan.
• FFLA has commenced the monitoring of travel to project meetings 

by bike. This will enable the office to better measure reductions in 
transport emissions.

11. Sustainable cities and communities
13. Climate action
The planning, design and management of sustainable cities is central to 
FFLA design approach. We believe the creation of sustainable cities and 
communities is an essential component of action on climate change.
• In the FFLA work environment we provide the following:

• FFLA encourages staff to walk, cycle and use public transport for 
travel to meetings. To support staff cycling we provide free cycling 
knicks and tops.

• FFLA staff participate in industry groups and forums to advocate 
for sustainable design solutions.

• Through FFLA project work we advocate the following: 
• Advocate for sustainable design solutions such as sustainable 

transport infrastructure, water sensitive design, and the use of 
locally indigenous plant species.

• We promote and include Crime Prevention Through Environmental 
Design (CPTED) initiatives in our designs.

• We advocate for community participation in planning and design 
processes.

• We advocate for the inclusion of affordable housing

Measures
• In 2017 we completed trail projects ranging from short sections to 

multiple municipal areas. The Western Metropolitan Regional Trails 
Strategic Plan was shortlisted for an Australian Urban Design Award.

• FFLA has an office mountain bike for staff use.
• Warrnambool Harbour Master Plan is an example of project which 
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includes the potential impacts of climate change and sea level rise as 
part of the project development and community engagement.

• Community participation in design processes fostered community 
engagement, awareness and ownership of sustainable project 
outcomes.

15. Life on land
Protection and enhancement of landscape values is an integral part of 
landscape architecture. Through our project work we plan and design 
the following:
• Protection and enhancement of productive landscapes
• The integration of urban agriculture and community gardens
• Protection, enhancement and management of remnant vegetation
• Use of locally indigenous plants

Measures
• We continue to advocate for the protection, management and 

enhancement of remnant vegetation.
• Our landscape designs include locally indigenous plant species.
• FFLA is currently working on a new community garden in Earl Street 

Kew. This will support local food production as well as supporting the 
community group who will manage the garden.

16. Peace, justice and strong institutions
FFLA supports local justice and institutions in the following ways
• We advocate for community participation in projects
• FFLA is a supporter of the Australian Institute of Landscape Architects 

and Play Australia

Measures
• FFLA pays for all staff memberships of the Australian Institute of 

Landscape Architects  

17. Partnerships and the goals
This report is evidence of our support for the UN Development Goals. 
FFLA promote the importance of partnerships to achieve the outcomes 
outlined.


